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2.7 Student Satisfaction Survey

2.7.1. Online Student Satisfaction Survey Regarding to Teaching
Learning Process
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| Student Satisfaction Survey Report 2022-23

The main purpose of conducting a student satisfaction survey should be
to learn what works and what doesn’t when it comes to different aspects of your
educational institution’s operation. Still, that’s not where your job ends.

Obtaining feedback and not doing anything about it is a waste of both
' time and resources and just creates an illusion that you care about student
satisfaction. For the entire process to make sense, you need to really take the
; feedback into account and act accordingly.

For example, every time you conduct one of these surveys, you should
- adopt some new policy (or make changes to the existing one) and, equally
- importantly, notify your students and other staff about it.

This will help them realize the true importance of such surveys and show
that they aren’t just dead letter but an opportunity for their voice to be heard. It
will make your students much more willing to participate and provide honest
' responses. Understand the factors affecting student satisfaction by asking the

right questions, to the right people, at the right time.
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Student Satisfaction Survey Score Key 2022-23

| Question No. Responses of students opting for
| Score '
| 4 3 2 1 0
§ 1 94 44 9 2 3
g 2 53 82 13 2 2
! 3 112 15 16 6 3
4 77 51 23 0 1
ﬁ 5 97 31 17 1 6
; 6 99 32 15 5% 1
| 14 96 20 29 6 1
8 16 88 13 1 2
9 60 68 19 4 il
10 99 27 21 4 1
; Thes 80 46 iy 2 7
; 12 96 31 15 6 4
| 13 80 47 16 5 4
? 14 ¢ 88 42 10 10 2
15 64 66 14 5 3
| 16 85 44 12 8 3
17 79 55 16 2 0
18 81 41 22 8 0
19 56 62 22 5 7
20 75 54 18 1 4
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